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GOVERNMENT PAYMENT SERVICE

Pay for any public service
with any payment instrument



MPay® OBJECTIVES



MPay® – GOVERNMENTAL ELECTRONIC PAYMENT 
SERVICE

Available since September, 2013



MPay® – IN FRONT OF THE SCENES

IN FRONT OF THE SCENES… 



STEP 1/6: ACCESS A PAYABLE PUBLIC SERVICE

Ex: Taxes… servicii.fisc.md 



STEP 2/6: SELECT PAYMENT METHOD



STEP 3/6: PAY WITH BANK CARD OR INTERNET 
BANKING



STEP 3/6: PAY CASH AT CASH-IN TERMINALS 
OR BANK COUNTER



STEP 4/6: PRINTED INVOICE



STEP 5/6: PAYMENT CONFIRMATION



STEP 6/6: VERIFY PAYMENT



MPay® – BEHIND THE SCENES

BEHIND THE SCENES…



MPay® – FUNCTIONAL MODEL



MPay® - FINANCIAL FLOW

• Direct debit of Financial flows shall be done 
only based on provider confirmation’s of 
electronic payment;

• The Direct debit takes place daily according to 
clearing bank process of the Central Bank:

• payments received from 24.00 till 18.00 is debited and 
transferred to recipient accounts, during the second clearing 
from same day at 18.30;

• payments received from 18.01 till 23.59 o'clock is debited and 
transferred to recipient accounts, during the first clearing of 
the next day at 14.30;



MPay® -  TRACKING PAYMENTS



MPay® – CONTRACTUAL MODEL

CONTRACTUAL MODEL



MPay® – CONTRACTUAL MODEL



MPay® - FEES

MPAY FEES



MPay® - PAYMENT OF FEES

• No fees for citizens.
• Payments made by the citizens:

– having the treasury as a destination, the fees 
are covered from the State Budget;

– having other destination than the treasury, 
the fees are covered by the Service Providers;

• Payments made by the businesses:
– At the sole discretion of Service Providers, the 

fees can be covered either by the service 
provider or by the payer itself.



MPay® - THE AMOUNT OF FEES

• The fees set for Service Providers:
– for each transaction made with non-card 

payment instrument (cash)- 1%, not more 
than 2,5 MDL and less than 1.00 MDL;

– for each transaction made by card:
• 1.5% - domestic cards;
• 2.2% - foreign cards.

• Platform fee – 1.20 MDL.



MPay® - PAYMENT PROVIDERS

PAYMENT PROVIDERS



MPay® - PAYMENT PROVIDERS

Nº Payment providers Card Internet
banking Cash E-money

1. Moldova AgroIndBank × × x
2. Victoriabank × x ×
3. Moldindconbank × × ×
4. FinComBank x ×
5. Energbank x ×
6. EuroCreditBank ×
7. ComerțBank x x
8. EximBank ×
9. MobiasBanca x

10. Î.S. Posta Moldovei x
11. OSMP/QIWI x
12. MMPS x
13. Paymaster x
14. Paynet Services x

13



MPay® - STATISTICS

STATISTICS



MPay® - SERVICES AVAILABLE



MPay® - SERVICES IN PROCCESS OF 
INTEGRATION

• Firefighters services
• Asylum and Migration services
• Medical insurance 
• Cadaster services (extension)

... Road/vehicle tax



MPay® –FIGURES

GENERIC KPIs

17.09.2013  --- 30.04.2016

over 2 200 000 transactions
over 874 mln MDL paid

~2200transactions/day ~ 900000 MDL/day



MPay® –GENERAL TREND
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MPay®- CASH vs. NON-CASH
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MPay®- DAILY PAYMENT FREQUENCY

00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23
Nr. de plati 47 24 12 7 7 6 22 258 5690 1258 1403 1409 9914 8277 1229 1053 6228 2136 891 746 569 410 265 95
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MPay® – NEW INITIATIVES

• Extend MPay for G2C payments
• Extend MPay for pay back purposes
• Extend MPay for mobile payments; 
• Optimize the interchange fee for bank card 

transactions, in order to comply with EU 
regulations



MPay® IMPLEMENTATION

How it was implemented ? A team and 
collaborative work between public&public and 
public&private sector
– The role of Ministry of Finance and Central Bank 

towards building a government payment 
infrastructure 

– The role of Private sector towards building a 
government payment infrastructure 



GOVERNMENT OF REPUBLIC OF MOLDOVA

Contact us
E-mail: office@egov.md

THANK YOU!

http://www.facebook.com/eGovernment.Center.Moldova
http://twitter.com/eGovCenterMD
http://www.linkedin.com/company/e-government-center
http://www.youtube.com/user/eGovCenterMoldova
http://www.flickr.com/photos/e-government_center_moldova/
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