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Pay for any public service
with any payment instrument



MPay® OBJECTIVES

Pay all public services
and commercial as an unique Platform
well

through each and every payment instrument available




MPa GUVERNUL REPUBLICII MOLDOVA .
y SERVICIUL GUVERNAMENTAL DE PLATI ELECTRONICE

banking sau numerar.

despre MPay

® PARTENERI DE IMPLEMENTARE

oy > ® INTREBARI FRECVENTE
Verifica nota de plata e CONTACTE

Prin MPay poti verifica oricind statutul notei de plata.

vreau sa achit un serviciu vreau sa verific o0 nota de plata

Acum poti solicita si achita serviciile publice Numarul notei de plata MPay:

electronice comod si rapid. =
234 567 . CAUTA
ALEGE SERVICIUL

© 2013 GUVERNUL REPUBLICII MOLDOVA Coud | ©
SERVICIUL GUVERNAMENTAL DE PLATI ELECTRONICE "- >

Termeni si conditii Intrebari frecvente Contacte




MPay® —IN FRONT OF THE SCENES

IN FRONT OF THE SCENES...



STEP 1/6: ACCESS A PAYABLE PUBLIC SERVICE

Ex: Taxes... servicii.fisc.md

(| Declaratii  [®]Mesaje  [®] Calendarul evenimentelor  [#] Ajutor  [®] Noutiti  [®] Feedback  [®] XSD-scheme

‘ |E|Toate declaratiile (8) DNoi (2) QSemnate (0) |E|Trimise!Primite (o) Dm:ceptate (6) |E|Achitat (0) H)Arhiva (0)

@ Declaratie nous

% Data crearii # Autor Numele deplin al declaratiei % Stare

11.02.2016 CETO8 - "Declaratia precompletaté a persoanei fizice la impozitul pe venit” |;}Acceptat
14.04.2015 CERERE - "Cerere restituire supraplatii la impozitul pe venit” D.Acceptat
04.03.2015 CERERE - "Cerere restituire supraplatii la impozitul pe venit” DAcceptat
03.03.2015 [ JAcceptat
25.03.2014 [ A Acceptat
26.03.2013 i . _ CETO08 - "Declaratia a persoanei fizice la impozitul pe venit" DAcceptat

Achitarea tmﬁnz‘llului Aﬂ;emcipisa Previzualizare




STEP 2/6: SELECT PAYMENT METHOD

IBLIC OF MOLDOVA

GOVERMAMENT OF REP A
M Pay GOVERNMENT E-PAYMENT GATEWAY SB RN = et

How do you want to pay?

Dear user,

you have chosen to pay the bill number 00 5000 0113 7234 for Impozit pe Venit in amount of 16.99 MDL upon request EF00128069.
How do you want to pay this invoice?

E Credit card D Internet banking E Cash through

terminal

Pay with any Visa or MasterCard Pay through the Internet Banking Pay through the payment

Pay in cash upon payment
card systems of the banks terminals all over the country terminals or bank counters

BACK

IEes doud) (€
electronic public services 3 -{_-e 820 000 m

|

k& SUPPORT CENTER

n
i

51




GOVERMAMENT OF REPUBLIC OF MOLDOVA e
MPay GOVERNMENT E-PAYMENT GATEWAY GEN-  #Signin

Choose bank

Dear user,
You have chosen to pay the invoice number 00 5000 0113 7234 for Impozit pe Venit in amount of 16.99 MDL upon request EF00128069 through credit card. Please choose a
bank.
£ & moLoiNoconsank 008/ ALTA BANCA
Moldova Agroindbank VICTORIABANK ¥ m

k. SUPPORT CENTER

022 820000 s @ GTH

electronic public services




022 820 000

ACHITARE TN NUMERAR LA TERMINALE DE PLATA

Stimate utilizator,

Dvs. ati selectat sa achitati nota de plata cu numarul | 00 2680 0162 3574  pentru eliberarea cazierului judiciar in valoare de
30.00 MDL conform cererii 1405TUIU037657 in numerar la unul din terminalele de plata. Pentru a achita aceasta nota de plata la
terminal urmati instructiunile de mai jos.

INSTRUCTIUNI PENTRU ACHITAREA NOTEI DE PLATA IN NUMERAR LA TERMINAL

1. Descarcati si tipariti nota de plata de pe acest link (sau notati numaérul facturii: 00 2680 0162 3574);
2. Mergeti la cel mai apropiat terminal de plata si achitati factura MPay conform instructiunilor.

Numdrul facturii poate fi gésit conform modelului de mai jos:

!. AVERNUL REMUBLICE MOLDOVA. @ SERVICTLL CLUVERN AMENTAL I FLATI ELECTRONICE

w-‘.pay NOTA SNFORMAT

19-84-2013 00:00

e o o
T T 1 T "
CARBOOSTL9323 *81198708421T9]1 1 +1, 088, 88« <MDL< 2
b ~25HE5894 14 2695 58 +1904391 10000« <2586< Q

iz e S8

L 'l

R L e P
- e sy

") v e L I ]
8 gl L o o R

ARDOCET4RIZY

Informatii utile

1. Adresele terminalelor de plata pot fi gasite aici .

© 2013 GUVERNUL REPUBLICII MOLDOVA Tis
SERVICIUL GUVERNAMENTAL DE PLATI ELECTRONICE N & GTS

Termeni si conditii intreb&ri frecvente Contacte




STEP 4/6: PRINTED INVOICE

‘\'1 GUVERNUL REPUBLICII MOLDOVA @ SERVICIUL GUVERNAMENTAL DE PLATI ELECTRONICE

) ) e I A
pay | NOTA DE PLATA 90 9210 0005 4849 30.00 MDL

|Tewmenu| limita de achitare: 20-10-2013 ©0:80 | ~ numarul ) Suma spre achitare

QLK ML AT
(Destmtia platiic Cazier judiciar 1310TUIU112858 f e % .;E%-{"f;\g-
I Seria, numarul I Identificatorul platitorului A ——

note de plata poate fi
verificat prin scanarea cu
telefonul mobil al codului
QR din stinga.

<009210006054849+ +010990306022324+
<ECJO1+ +1310TUIU112858+ +17102013+

| Emitent | Comanda | Data emiterii p

Nota de plati | 00 9210 0005 4849,

Aceasta nota de plata o " —— . y
onﬂne la adresa ek pertiu eboraea cazieoul i Judscaw ‘ “tentd in achitarea acestei note de plata:
m S|steme inter (ommeren '3'"T:!:‘:t;2858) mieste . -accesai https://mpay.gov.md
00921000054849 iseele bar SR -apelati  +373 22820000
CHON ORIy e

B Serviciul MPay este inregistrat la Centrul National de Protectie a Datelor cu Caracter

2013 REPUBLICI MOLDOVA 3
i g € BIE
SERVICIUL GUVERNAMENTAL DE PLATI ELECTRONICE —€=

Termeni si conditii intrebri frecvente  Contacte




STEP 5/6: PAYMENT CONFIRMATION

GUVERNUL REPUBLICII MOLDOWVA CENTRUL DE ASISTENTA
MPaY  cerviciuL GUVERNAMENTAL DE PLATI ELECTRONICE ™ 022 820 000

NOTA DE PLATA 00 6790 0001 6052

Nota de plati | 00 6790 0001 6052 L

emisa pentru eliberarea cazierului judiciar (cererea 1309AFAL105962) este achitata.

MNFORMATIE DESPRE PLATA SI/SAU DESPRE PRESTAREA SERVICIULU

Locul de colectare Chisinau - Serviciul Tehnologii Informa?ionale
Limba RO
Timpul de colectare De la 08:00 pina la 17:00
Data eliberari 10/10/2013
Adresa de colectare mun. Chisinau, strada lacob Hincu, 3A

INAPOI DESCARCA CONFIRMAREA DE PLATA

ASALRLERAL AL LLALALAA AR AL LR AR AL AR AL A R LR L AL AR R LA AR AR A R AR R,

© 2013 REPUELICII MOLDOVA
SERVICIUL GUVERMAMENTAL DE PLATI ELECTRONICE

Termeni si conditii intrebari frecvente  Contacte




STEP 6/6: VERIFY PAYMENT

GUVERNUL REPUBLICII MOLDOVA @ SERVICIUL GUVERNAMENTAL DE PLATI ELECTRONICE

@)1\ pay | CONFIRMARE DE PLATA 00 6790 0001 6052 30.00 MDL

= ‘Data achitarii: 30-09-2P13 14:42 ‘ seria si numém\ notei de plata Suma achitata

Detalii despre plata si/sau livrarea serviciului:

(Destinatia platii: Cazier judiciar 1309AFAL1()
Locul de colectare: Chisinau - Serviciul

Tehnologii Informa?ionale

Limba: RO

Timpul de colectare: De la 08:00 pina la 17:00

Data eliberarii: 10/10/2013

Adresa de colectare: mun. Chisinau, strada

lacob Hincu, 3A

[ seria, numarul [ Identificatorul p Cod valuta

<00679000016052+ +0109917024 1 B <
CECJ@1+ +13@9AFAL185962+ +1jF ¢ e o<

| Emitent | Comanda

Nota de plata ‘ 00 6790 0001 6052 ,
emis3 pentru eliberarea cazierului
judiciar (cererea 1309AFAL105962) este
achitata.
*00679000016052°* —

B Serviciul MPay este inregistrat la Centrul National de P

Locul de colectare Chisinau - Serviciul
Tehnologii
InformaZionale
Limba RO
Timpul de colectare De la 08:00 pina la 17:00
Data eliberarii 10/10/2013

Adresa de colectare mun. Chisinau, strada

lacob Hincu, 3A



MPay® — BEHIND THE SCENES

BEHIND THE SCENES...



MPay® — FUNCTIONAL MODEL

.“ -
PORTALUL FHII 3 Operator Plata X
serviciilor publice electronice 5p”
http:/iservicii.gov.md << Paa8 Senvice >> B @ Visa
Serviciu Guvernamental 3
de PIati Electronice - MPay ‘QL/ R terCard

f==_ o ‘
"_‘ Internet banking

§ Mobile banking

PLATITOR

serviciu public

(Cetatean, pe
; : uplata | v -
Agent econgmic) e o Plath = L}f} Cash
O Card bancar l
selectarea 8 Hﬁfnnekr':'? y confirmarea * .
de catre palatitor incasarii !
a modaliatii de plata | 1ora ’
]
]

confirmarea
MT104 v ordinelor de plata

]

1

1

]

1

1

1

1

: ;
! cereri de plata
1

I

I

1

I

!

1

]

Banca ABC @{ Banca Nationala
Trezoreria il a Moldovei g
i L.
e e Prestatori CUREREY
ugetul de Stat serviciipublice | L | temaae- P Sistem Automatizat de Plati
g ) g g Interbancare (SAPI)
] eee |kl il eee |3 In cazul
U U l—‘l U intreprinderilor l ﬁ'
In cazul e stat aee - ae e
autoritatilor\ Cont operator
publice plata X




MPay® - FINANCIAL FLOW

* Direct debit of Financial flows shall be done
only based on provider confirmation’s of
electronic payment;

* The Direct debit takes place daily according to
clearing bank process of the Central Bank:

* payments received from 24.00 till 18.00 is debited and
transferred to recipient accounts, during the second clearing
from same day at 18.30;

* payments received from 18.01 till 23.59 o'clock is debited and
transferred to recipient accounts, during the first clearing of
the next day at 14.30;




MPay® - TRACKING PAYMENTS

Serviciul guvernomental de plati electronice
Operations [unfold)

Motifications isswes
SP Commissions Pesiod: |Todsy W | From: (15042015 00:00 I:' To: [15-04-2015 23:59 |:' Papmentfrovider: | p) ¥ | Senvcefrovider: |l T
SAPT processed | Getrepot | | ExpoetitoEwee |
SAPT not processed Reported date: from 15704/ 2015 00:00: 00 to 15704/ 2015 23:59:00
PP Commissions Payment providern All
Service provider: All
QS Commissions
Mamnual Payment Payment provider
Operations Search Banca Socialy Maverzi (MATH 20000 - 1| 20000 1 1] 0| L1 -
Initer Check Tssipes Banca Sociala Impazilt pe ol {SFS) 251804 - 17| 251804 17 1] 0 0] i
15/04/2015 BEM ez (WMATY 10100.00 - 45| F350.00 40| ) 0j 0]  wiaw
157472015 BEM Izl pe gl [57S) 2322561 = 207 2922561 207 L] 1] L]
Mifiaace de identilicare annale (MALL) &33.00 220 1| E35.80 1 1] 0| L1 -
Taxa de sial ehpoestils (Min, Justitie) 12280,00 = 41 1228000 41 ) 0| Q)  wiew
Taxa eCazier [MAT) 550.00 - 18| 550,00 15| | 0] 0]  wiew
Iinpazill pe widla {SPS) 243335 - 26| 243835 26 1] 0| L1 -
Aumenzi (MAT) 900.00 = 1] 200,00 1 1] 1] 0] wiew
Imgeeit pe imotil [SF5) 381 - 4 43381 | ) 0j 0]  wiaw
ez (MAT) 700.00 = 4 300,00 2 L] 1] L]
Impazil pe ol [SPS) 167847 = 13| 167847 13| 0 1] L]
Aumenzi (MAT) 200.00 = 1] 200.00 1 1] 1] 0] wiew
a-Wisa 4547 = 3 452427 3 L] 1] 0] wviaw
157472015 MBSG ez (MAT) 250,00 = 1] 250,00 1 L] 1] L]
15472015 MBSG Izl pe ol (SPS) 32490 = 1] 32490 1 0 1] L] Y
MICE famerizi (MATY 7350.00 = r| 7150.00 22 ) 0| Q)  wiew
MICE Lingeil pe ot (SPS) 5425.50 - il 542550 ) | 0] 0]  wiew
MICE (Card) ez (MAT) 400.00 = 2 400,00 2 0 1] L]
150472015 MICE | Impazit pe ol [SPS) 12695 = 1] 12696 1 1] 1] 0] wiew
15/04/2015 MICE (Card) Taxa eCavier (MAT) 20,00 = 2 290,00 2 ) 0| Q)  wiew
MMS Aanesizi (MAT) 450.00 - 2| 450,00 2 | 0] 0]  wiew
Prella Maldoves ez (MAT) d350.00 = 38 715000 32 0 1] L]
QTWT Aumenzi (MAT) 5420.00 = 19 5120.00 18] 1] 1] 0] wiew
QTWI Imgeeit pe imotil [SPS) 10544 - i 10544 1 ) 0j 0]  wiaw
Taxa eCazir [MAT) 3180.00 = 55| 3130.00 55| L] 1] L]
ez (MAT) 36570.00 = 155 2952000 126 0 1] L] Y
Auforizalil de Lranspord (ANTA) 28520 22 i 283,00 1 ) 0| Q)  wiew
Iengazitl pe wnotil [SPS) 553.72 - 2| 558,72 2 | 0] 0]  wiew
Taxa eCazir [MAT) 810.00 = 139 810,00 19 L] 1] L]
15472015 Tasa eCarer [MAT) 60,00 = 1] 0,00 1 0 1] L] Y
Total: 138023.28 4,40 732 127718.88 6B7 [ 0| 0




MPay® — CONTRACTUAL MODEL

CONTRACTUAL MODEL



MPay® — CONTRACTUAL MODEL

Ministerul Finantelor

[ WG
i 0 : Cancelaria de Stat i

| I I [mmm -

Prestator | Centrul i | Banca Natjonala a Moldovei |

servicii publice |n, | | de Guvernare Electronica |ug, i |

Acord + SLA G Contract + Sll-ﬂ Ope rator |

Sp o | M-Pay | e i Plati |

% T | | | . |

Utilizator NN | O | Ho, Contract + SLA | ] o
(cetéteni, ) | ;
business) | Centrul :
' | de Telecomunicatii Speciale i



MPay® - FEES

MPAY FEES




MPay® - PAYMENT OF FEES

e No fees for citizens.

 Payments made by the citizens:

— having the treasury as a destination, the fees
are covered from the State Budget;

— having other destination than the treasury,
the fees are covered by the Service Providers;

 Payments made by the businesses:

— At the sole discretion of Service Providers, the
fees can be covered either by the service
provider or by the payer itself.



MPay® - THE AMOUNT OF FEES

* The fees set for Service Providers:

— for each transaction made with non-card
payment instrument (cash)- 1%, not more
than 2,5 MDL and less than 1.00 MDL;

— for each transaction made by card:
* 1.5% - domestic cards;
e 2.2% - foreign cards.

e Platform fee —1.20 MDL.



MPay® - PAYMENT PROVIDERS

PAYMENT PROVIDERS



MPay® - PAYMENT PROVIDERS

Internet
. E.
Payment providers ar el Cash money

Moldova AgrolndBank

=
X

..... 3. Moldindconbank o x  x x
..... 4. FinComBgnk . x x
..... 5. Energbank . x x
..... 6. EuroCreditBank . g
..... 7. ComertBank @ & o, 2~ x X
..... 8. EximBank o ., "
..... 9. MobiasBanca . ~~~  x
10. 1.S. PostaMoldovei @0 0 i =~~~ x
11. osmpQWI X
12.  MMPS X

PRI



MPay® - STATISTICS

STATISTICS




MPay® - SERVICES AVAILABLE

Please select the service you want to pay for

SELECT CATEGORY ~ Search invoice...

Abonament PP Monitorul [ 3% ) Amenzi Politie Autorizatie de transport { ™ b ik
it fiscal FISC.md <’ ' 401 3

s Impozit pe Bunuri ; ; I.5. Camera inregistrarii de
Formulare Tipizate 7 el Impozit pe Venit ° 3
Imobiliare Stat
Yo Mijloace de identificare a 2 ?
Licenta de Activitate '@\ T umicy »3  Registry of Securities CTS semnaturd electronica
animalelor domestice COUNTTR =

Servicii I.5. CRIS REGISTRU

AGER| Servicii AGEPI g Servicii de Stare Civila x@r Servicii I.5. CADASTRU | E

Serviciul de Apostilare i |  e-VISA Fee '@ Taxa pentru Gradinite




* Firefighters services

* Asylum and Migration services
* Medical insurance
* Cadaster services (extension)

... Road/vehicle tax



MPay ® —FIGURES

GENERIC KPlIs

over 2 200 000 transactions
over 374 mln MDL paid

NZZOOtransactions/day ~ 900000 MDL/day
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MPay ® - CASH vs. NON-CASH

CASH vs. NON-CASH/volum CASH vs. NON-CASH/transactions

m CASH
= NON CASH

m CASH
m NON CASH




MPay ® - DAILY PAYMENT FREQUENCY
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MPay® — NEW INITIATIVES

e Extend MPay for G2C payments
* Extend MPay for pay back purposes
* Extend MPay for mobile payments;

* Optimize the interchange fee for bank card
transactions, in order to comply with EU
regulations



MPay® IMPLEMENTATION

How it was implemented ? A team and
collaborative work between public&public and
public&private sector

— The role of Ministry of Finance and Central Bank
towards building a government payment
infrastructure

— The role of Private sector towards building a
government payment infrastructure



[¥)- GOVERNMENT OF REPUBLIC OF MOLDOVA

THANK YOU!

Contact us
E-mail: office@egov.md

fRm 2



http://www.facebook.com/eGovernment.Center.Moldova
http://twitter.com/eGovCenterMD
http://www.linkedin.com/company/e-government-center
http://www.youtube.com/user/eGovCenterMoldova
http://www.flickr.com/photos/e-government_center_moldova/
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