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 Objectives:
· Be aware of the communication aspects which make us feel at ease and those which do not.

· Visualize the relations among the features of effective communication as well as among the features of non-effective communication.
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This is a 2-phase activity:

Phase a) - Individual work

1. Think of two people:

· With the first one you have felt at ease from the very first moment.

· With the second one you have not felt at ease at all.

2. Answer to the following questions:

· Which aspects of the oral and body language of the first person made you feel at ease and were determinants in the creation of a climate of trust and harmony?
· Which aspects of the oral and body language of the second person did not make you feel at ease at all and did not enable for trust creation?

3. Prepare a short list of the aspects of the oral and body language which made you feel at ease or which made you feel uneasy, by feeling the following table.

	Communication aspects
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Time available: 15’

Phase b) – Group work
1. Present your list of positive and negative aspects of the visual communication.

2. Prepare a mind map of the aspects the group has considered as ‘positive’ or as ‘negative’ and present it to the class.
Time available: 30’
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